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It was just a few years ago that I learned we in the
profession of engaging volunteers have an
internationally recognized day to acknowledge the
work that we do and the impact we have on our
organizations, communities, and beyond. To be
honest, at rst felt odd to consider shining the
Julieprogram…
Begbie
spotlight on any part I played in an effective
let alone if anyone in my organization
would publicly
Mentors/Mentees
acknowledge my efforts and achievements. Why was
that? I bet you understand! In my career (which is
coming surprisingly close to 30 years) the focus has
been on the volunteers’ experiences, their enjoyment,
and their impact to an organization’s mission and not
on my own. I can honestly say this is slowly evolving
with more mindful re ection on why I do what I do,
what brings me enjoyment and what I can do to
support this great profession - a career that truly has
been both joyful and personally challenging.
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The following statement on volunteermanagersday.org
really jumped at me:

…”w i it’s im t to ce r e o r g e p o s o
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I can’t help but consider how PAVRO supports these
areas: the many take-ways from the annual
conference and workshops, the SVOS which is soon
underway for program planning and recognition and
the mentor/mentee opportunities, to name a
few. We may be celebrating the profession of
volunteer management on this one day, however
PAVRO has been supporting this for almost 20 years.
That thought motivates me as I volunteer with the
wonderful PAVRO Board of Directors.

May I also take this opportunity to
acknowledge the contributions of all the
Committee volunteers who lead by
example with their precious time and
dedication to this organization and its
membership! Happy fall to each member
of PAVRO and I hope you can take a
moment on November 5th to re ect and
celebrate all that you do in support of
others.
Helena Finn-Vickers
President - PAVRO

Volunteer with PAVRO!

Aps for Admin; Free tools to simplify
your workday
Presented at LiVE 2017 by Emily
Fleming, CVA

Webinar Committee
Join the team
that coordinates professional
development opportunities offered
to our members! Need points for recerti cation? Earn 15 points annually
for being on a PAVRO committee.
The Webinar Committee has
openings for 1 chair and 1-2
committee members. Time
commitment is 3-6 hours per month.
View the full position description
here: http://www.pavro.on.ca/resourc
es/Pictures/Board%20and%20Staff/
Webinar%20Committee%20Member
.pdf
For more information email
volunteer@pavro.on.ca

Resistance is a natural response to change,
especially when it comes to technology. If
you use phrases like “that’s the way we’ve
always done it” you’re probably not being as
productive as you could be.

Mentor Program
EXTENDED DEADLINE!

If you recognize that it’s time to change that
mantra to something more progressive like
“keeping an open mind allows for growth”,
then this edition of LEARN SOMETHING
NEW EVERY DAY is for you!

We have extended the deadline
to register for this year’s
program
to
October
31,
2017! Mentor partnerships will
begin mid-November until the
end of April.

In her Aps for Admin presentation, Emily
has done the all work for you by listing the
pros/cons of each recommended app. Start
small by choosing one that could simplify
your day. Chances are you’ll be amazed!
Feel free to contact Emily via email
or LinkedIn if you have questions.

Scheduling is exible and is
coordinated
between
the
mentor partners. If you have
already applied for this year, we
will be in touch with you; you
do not need to re-apply.
Further information about the
Mentor Program and the
application for this year is
available at www.pavro.on.ca

Member Spotlight

Our new feature will introduce you to a PAVRO member every
month!

Meet

Samantha Chivers
Coordinator,
Volunteer Resources
McMaster Children’s Hospital

We are pleased to present the Young Leaders Award recipient Samantha Chivers.
This award was created to recognize and encourage excellence in the up and coming
generation of leaders within the Volunteer Engagement profession.

How did you become a
Engagement Professional?

Volunteer

By accident! I was enrolled in full-time
studies in Therapeutic Recreation and I took
a part-time student job on the side helping
to coordinate a Student Program at a local
hospital. Fast forward 10 years and I’m still
with it (and enjoying it!)
How you strive to achieve leadership and
excellence in Volunteer Engagement either
within
your
organization
and/or
accomplishments within the professional
body:
About 5 years into my career, I began
investing time into my own self-discovery
while involved taking more risks and leaps of
faith. For many years I didn’t explore what I
had to offer to an organization, I more or less
did the day-to-day tasks and that was simply
good enough. One day, something just
clicked. I began participating on more
committees and working groups, I began
learning
new
computer
programs/technology which enabled me to
contribute more in terms of skills, I assumed
roles that allowed me to exercise my
leadership [very much prone to trial & error –
it’s how I learn] and I took networking a lot
more seriously. In any role, we don’t always
have to have the answer(s) but it’s so
important to know who to ask; and I wish I
had learned that sooner in my career.

What
have
been
challenges/successes?

your

biggest

Biggest Challenge – understanding and
rolling
with
these
changing
and
demanding times. Our eld is very different
today than it was 5 years ago. Biggest
success – offering a robust volunteer
program at HHS where we are taking into
consideration the uctuating trends and
are offering volunteer placements that are
unique, meaningful and distinct.
Where do you see yourself in 5 years?

In addition to a new sports car and a
beach house [ ngers crossed] I am hopeful
that I will still be growing on a personal
and professional level which will allow me
to take part in new and exciting projects in
the community.

Samantha
receiving
her award
at LiVE
Conference
2017

PAVRO Membership - give it a try!
Thanks for your
continued support to
the profession!
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Renew your membership
by Nov 30th for a chance
to WIN!
As we move towards the end of the year it
is now time to renew your PAVRO
membership. We hope that you have
enjoyed a dynamic year full of learning,
building
new
connections
and
strengthening our profession.
As you may know, PAVRO worked with
the Endeavor volunteer consulting group
to determine how we can provide relevant
service and offer maximum value for your
membership. One outcome of these
conversations was a change to the
membership fee structure. PAVRO now
offers the following levels:
Individual/Organization is our regular
membership and is assigned in your
name but can be transferred to
another member in your organization
if your role changes. The cost of this
level of membership is $165. For
groups of 3 of more from the same
organization, save $50 per
membership.
Student/Supporter/Retiree offers the
same features but is at a discounted
rate to allow those just entering into,
or leaving the eld, or those currently
unemployed, to maintain their
PAVRO membership during this time.
The cost of this level of membership
is $30.

Stay tuned throughout the year for
additional value-added bene ts for our
members, including the introduction of
local workshops, informative webinars,
annual
conference,
mentorship
opportunities, new supports for certifying
members and networking opportunities to
connect with other members.
Renewal Reminder!
Your PAVRO membership renewal is due
by December 31, 2017.
As in the past, PAVRO is welcoming
renewals by credit card or cheque. For more
information
on
renewing
your
membership visit Membership Application.
Take advantage of Early Bird incentives!
Renew your membership
by November 30th and you
could win a Conference Pass to
the 2018 PAVRO Conference!!
Renew your membership by
December 15th and you could
win a Chapter's gift card valued
at $75.00.
By renewing online right now, you can take
advantage of the above opportunities and
your membership bene ts will be
protected.

2018 Certi cation/Recerti cation Application
Are you thinking this maybe the year to get certi ed and get it off your to-do list? Are you due
to re-certify this year? This year’s application for certi cation and re-certi cation will soon be
posted on our website. This is earlier than usual to allow for applicants to have suf cient time
to prepare.
Why certify? Certi ed members join a select group of professionals who are recognized for their
experience, commitment to ongoing development and who continue to demonstrate a
breadth of knowledge and pro ciency required to be successful as Volunteer Engagement
professionals. Employers are increasingly recognizing the importance of certi cation as a means
of hiring the talent they are looking for.
** New this year! The Mentor Program can match you with a PAVRO member who has
completed their certi cation to answer your questions and guide you through the process.

Full Day Board Retreat

On
Friday,
September
29th,
PAVRO Board members planned a 1-day
retreat at Sheppard Village in Toronto.
The
board
took
this
much
needed opportunity to step away from
day-to-day business and re ect on its
commitment to move PAVRO’s mission
forward. With a shared investment in
goals
and
outcomes,
the
team
worked towards the implementation of
the Strategic Plan and Endeavour
Consulting recommendations. A positive
and effective working relationship
developed
between
new
and tenured Board members.
Thoughtful discussions throughout the
day identi ed goals and solid action
plans to produce deliverables including:
LiVE Annual Conference 20th anniversary
theme “Let’s Celebrate”. This milestone is
truly one worth celebrating so you won’t
want to miss this party!
To further support candidates, the
Certi cation team will bolster its
program to include mentors and an all
new Facebook study group!
The current version of the SVOS relates
exclusively to the hospital/healthcare
sector. In 2018, PAVRO is committed to
making this valuable tool available to all
not for pro ts who engage volunteers.
Look for this and much, much more this
coming year!

Follow Us!
Keep tuned to our Social Media
pages for all things PAVRO.
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